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Internet Services

INTRODUCTION

The emergency of the internet has changed the role of the
We are living in digital world. Today digital world is  [ibraries radically. Internet is a worldwide network of
concerned with creation, sharing and using Information in  petworks. It reduces the task of the library in retrieving and
digital form. The right information available to the right person disseminating the information; it has a paradigm shift from
at the right time is the aim of any modern library,  jocal access to the global access of information. It is the
Developments in computer. Communication and Information substitute for huge number of reference tools, like books,
access technologies are bringing reyolutionary changes in the journals, encyclopedias, dictionaries, directories and year
modes and methods of Information storage, retrieval and books etc. The entire information available in the Library can
transmission. In olden days the functions of the Libraries were be located through web page. Internet is providing a variety of

merely the collection and preservation or the documents, but in services to the different types of users. Some of the popular
the 21 century the books are not our means of preservation but Internet services are:

also for dissemination of the information contained in them.

Now days most of the functions carried out by the Libraries - Worlq Wide Web

have been modernized with new technology. The national - E-mail

policy on education has also emphasized the need for a better - FTP (file transfer protocol)

Library Services in the time to come. In this connection - Telnet

Libraries play an important role for the promotion of education - IRC (Internet relay chat)

and research. With the advent of internet and advancement of - Web pages

Information technology it became possible to have the access - Voice/Video Communication- Skype

to various information sources and databases available in Internet Resources — Search Techniques

different part of the world. ) ) ) )
Internet is the richest source of information for students,

researchers and professionals and is very useful in doing
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literature searches in all educational activities. As information
is being updated regularly from diverse fields, the volume of
information on the internet is growing at a high rate and it has
become the largest resources of global information in diverse
fields. Some of the very relevant sources of information
available on the internet are;

- Bibliographical/full text databases
- Magazines

- Old books

- Data base

- Biographical tools

- Share wares

- Newspapers

- Patents, Standards, Preprints

- Technical reports, Directories, Encyclopedia,
Dictionaries

- Full text documents

- Educational resources, mailing list and library catalog.

- Companies, institutions, Associations, Organizations
etc.

Searching of Information on the Internet

Retrieval of information over Internet is a major problem;
because of vast amount of information resources are available
on it. To locate particular information on the Internet requires
skill on the part of researchers. There is no central agency that
makes search easy. Instead, there are some tools and techniques
that makes resource discovery much easier. There are two main
techniques, used in the search of information. They are:

Searching

Searching involves choosing some ‘words’ or ‘phrases’ that
indicate the information required by the researchers. This is
entered in the search box and the computer retrieves the items
that contain words or phrases. Searching is appropriate when-

- One is sure that something is available on the Internet
and just wants to pinpoint it.

- There is need for specific information and have clear
search terms to describe it.

Browsing

Browsing involves hyperlinks to move from page to page with
aim of getting the information by chance. Any page on the web
can be browsed at random. But some sites permit easy
browsing via structured trial of links organized under subject
headings. Browsing is preferred to other means:

- To get an idea of what is available on the Internet in a
subject area

- When one falls to identify a suitable search term/
terms or are getting inappropriate search results from a
search on giving a chosen search terms.

The tools for resource searching are:

- Subject gateways
- Web directories
- Search engines

Advantages of Internet and Web Technology

Internet is a boon for information professionals whose main
aim is to provide information to their clientele. It is the most

useful tool to obtain latest as well as retrospective information.
Access to Internet changed the scenario of Librarianship.
Internet and web technology plays a vital role in Library related
activities in the following areas:

1. Acquisition: The Libraries can make use of Internet
sources for acquiring various types of reading
materials in the Libraries. Correspondence with Book
Seller & Publisher, Reminders, Price verification,
Bibliographic  details and  downloading  of
bibliographic records etc.

2. Classification: Network resources available on the
net, subscribed or free or trial basis; Dewey online
(http:ivory.Im.com/~mundie/DDHC/CyberDewey.htm
1), Internet public library and Gateways users’
classification system.

3. Cataloging: Cataloging of network resources; Online
catalogues; web OPAC MARC Metadata standards-
Dublin Core.

4. Serial collection: Acquisition process, E- journals,
Different models, Web access etc.

5. Collection Development: Subscribe in print or e-
form; subscribe in print as well as in e-form; pay per
use; Consortia approach.

6. Circulation: Remote login; Status check; OPAC
access; Reminder to user requests; Direct Borrowing;
ILL.

7. Resource Sharing: Union catalogue-access, adding,
downloading; Access to data bases over networks, full
text journals access etc.

Internet Based Library and Information Services

With the advent of Internet, the electronic era started Libraries,
information and documentation centers, academic institutions,
government bodies, R & D institutions and individuals also
generate information in digital form and are providing the
services in a network environment. Information services are to
provide required information to the user on demand or in
anticipation and keep the user well informed and up-to-date in
their field of specialization and in the related fields. Web offers
significant advantages by integrating different library and
information services.

Internet created profound impact on Library and Information
Services by offering new modes of information delivery and a
vast information source. The services include web access to
catalogues, e-mail delivery of Current Awareness and SDI
bulletins, local web access to extremely purchased databases,
CD-Rom data bases, remote information services etc. Some of
the information services provided through Internet are
discussed below.

OPAC

OPAC is an important service available in the net. Using this
service many of the library catalogues can be searched online.
About 500 online public access catalogues are available on the
internet. Example: NCSI Library Catalogue, University of
Hyderabad, IIT, Madras, Central Library

Current Awareness Services

The current awareness services are meant for alerting the users
with the latest information. By using the Internet resources one
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can provide CAS in the Libraries by creating various types
CAS Bulletins or making online access to the readers with
various databases. The CAS delivers regular updates on newly
available information according to interest profiles specified by
the user, either through electronically or through the Internet
which has added to the importance of current awareness, the
meaning of the concept of CAS and the purposes served by
CAS. It can be classified based on the databases selected as
follows:

Books

- Amazon books (Www.amazon.com)
- Books list ALA (http://www.ala.org/booklist)

Journals Tables of Contents

- Elsevier Science (http://www.elsevier.nl/
homepage/alert.htt)
- IEEE Computer Society Publications

(http://www.computer.org.com)
Recent addition
- UNESCO (http://www.unesco.org)
Conferences

- World Wide Web Virtual Library on Conferences
(http://conferences.rpd.net/)

- Blackwell’s Book
(www.unf.edu/library/conferences)

Services

SDI

SDI is a method of producing personal current awareness
information to individuals and groups. It can be provided
through Internet.

- From library collection (library catalogues-OPACs)
- Informatics India (http://www.infomi/india.co.in)

Document Delivery Services

In regard to document delivery service the library will request
another library for copy of a document, to be transmitted via E-
mail or Fax. The role of INFLIBNET here is mainly to act as a
catalyst in promoting this service to the academic and research
community in India.

ILL

It is concerned with lending of a document to the user over a
specified period of time a library.

- OCLC (http://www.oclc.com)
- LC (http://www.loc.gov)

Reference service

Reference service can also be provided through internet. Web
based Reference Service where user need to search or Brows.

- Britannica.com
- Aska librarian

Indexing service

An indexing system facilitates the literature searching activity
and informs about the existence or non-existence of documents
in response to the requests of the users. It acts as an effective

communication link between the source of information and the
user of information.

- COMPENDEX-engineering
index(http://www.COXWeb.ei.org)

Abstracting service

An abstracting service presents the summary of a publication or
an articles accompanied by an adequate bibliographical
description to enable the publication or article to be traced.

- http://www.lib.umi.com)
- http://ufn.loc.ac.m/ufn.html/)

Database Access

There are various types of databases, which are exceedingly
useful. Most of the commercial databases like Dialog, STN,
etc., can be accessed through net. Several databases are also
available for free access. Bibliographic databases service would
enable a library to search bibliographic databases developed at
national sectoral and other information centers to disseminate
current information and retrieve retrospective information.

- OCLC (http://www.oclc.com)
- LC (http://www.loc.gov)

CONCLUSION

The present Era of 21¥ century is the days of Electronic Era.
Information is moving in the air around us. We have to catch it
and make available to our uses. It can only be through Internet.
Every library of information center in our country should be
attached with Internet and should create a home page.
Innovative uses of Internet technologies enable library and
information professionals to reach both local and distant users
much more easily and effectively. The ever ending search
process on Internet will provide maximum access to the various
sources to provide right information to the right reader at the
right time. The use of Internet in library in India has become a
must with the rising standard of education. With the emergence
of World Wide Web, Internet has become an inseparable part
of the modern library and Librarian can only exist in the
coming century if he becomes a net librarian or a web librarian.
Government should make attempts to provide the necessary
infrastructure facilities such as high speed networks connection
to access the e-resources and to conduct some training
programmes for the library professionals and user orientation
programmes for students to better services and also to conduct
seminars and conferences on latest trends in library and
information science.
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